
Travel Agency Terms and Conditions 

This tour is a Package Tour organized and operated by a licensed travel agency in Japan, in 

accordance with the Travel Agency Act and the Standard Travel Agency Contract (Package 

Tour Contract). 

 

1. Package Tour Contract 

A package tour is a travel product planned and sold by the Company, including 

transportation, accommodation, and other travel services, at a fixed price and itinerary. 

2. Contract Formation 

The travel contract becomes effective when: 

• The Company accepts the booking, and 

• The required deposit or full payment is received. 

For online or credit card bookings, the contract is concluded when booking confirmation is 

issued. 

 

3. Travel Documents 

After booking is confirmed, travelers will receive a Travel Conditions Document describing: 

• Itinerary 

• Included services 

• Travel price 

• Cancellation conditions 

Final details will be provided before departure if not fixed at the time of booking. 

 

4. Payment 

Full payment must be completed by the deadline specified in the booking confirmation. 

 

5. Changes & Cancellations 

• Travelers may cancel the booking at any time by paying the applicable cancellation 

fee. 

• Cancellation fees depend on the timing of cancellation and will be shown at the time 

of booking. 

• The Company may change or cancel services due to unavoidable circumstances 

(weather, transport disruption, natural disasters, etc.). 

 

 



6. Liability & Compensation 

The Company will compensate travelers for damages caused by its negligence, in accordance 

with Japanese law. 

The Company is not responsible for damages caused by force majeure events. 

 

7. Special Compensation 

Regardless of fault, compensation for injury, death, or baggage damage during the tour is 

provided in accordance with the Company’s Special Compensation Rules. 

 

8. Governing Law 

These terms are governed by Japanese law. 

In case of any discrepancy, the original Japanese terms and conditions shall prevail. 

 

9. Important Notice 

This English version is provided for reference only. 

The official and legally binding version is the Japanese travel contract terms. 

 


